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3rd Workshop Introduction to the Questionnaire



Questionnaires

• We plan at least three questionnaires in total 
addressed to individual stakeholder groups
• HPC Providers
• HPC Users
• Network Providers
• …
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Structure of Questionnaire

• Each questionnaire has several sections
• Contact details
• Users & HPC Centres connected to the network
• HPC related Infrastructure & Services
• Some Details on Network Infrastructure
• Upgrades & Expansion plan
• Other Comments

• On-line to collect replies
• Documents attached as needed
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Questionnaire for Network Providers
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Q. for Network Providers – Contact Details

• Please Provide some information about yourself and your Institution
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Contact Details 

Full	Name	 	

E-Mail	 	

Affiliation	 	

Role	 	

Contact	Details	of	your	Institution	 	

	



Q. for Network Providers – Users & HPC Centres serviced

1.   At which HPC centres does your Institution provide services to?

2.   Do you serve commercial users? SMEs? Large companies?
• Are there special requirements from such users?
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Q. for Network Providers – HPC related infrastructure

3. Details on the connectivity of the HPC centres you are providing services to

• Bandwidth, services provided, redundancy

4.    Details on the equipment installed at each HPC centres you are providing services to

• Type of equipment (router, CPE, DWDM), capacity of services, max capacity

5. Details on the aggregation points of your network related to the HPC centres you serve

• Location, Capacity, Equipment

6.      Internet connectivity to the HPC provider/users connected to your network through the same link

7.      Connectivity to any IXP(s) and exchange of traffic between HPC commercial users ó centres

8. Support of QoS
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Q. for Network Providers – HPC related infrastructure (part 2)

9.     Information about traffic & utilization of HPC centres links
• Traffic graphs, utilization graphs

10.   Connectivity of HPC centre(s) with other providers

11.   Information on traffic flows
• traffic patterns related to the HPC centres, % of traffic within your AS/network, GEANT other 

destinations

12. Limitations preventing the upgrade of the links with the HPC centre(s)
• Technical, administrative, other (lack of equipment/interfaces, etc)

13.    Requests for VPN overlay to the HPC centres?
• VPNs, VRFs, other privacy/security services
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Q. for Network Providers – Network Details

14.  Details on connectivity to your upstream provider

• GEANT, Internet Exchange, next hop, bandwidth, service details

15.   High availability setup of for your network related to HPC centres connectivity

16.   DDoS protection/mitigation services in case of Internet connectivity

• HPC Centres and HPC users related services
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Q. for Network Providers – Upgrade & Expansion Plan

17.  Information on recent upgrades or investments in your network infrastructure
• Related to enhancements of HPC Centres & User connectivity?

18.   Information on planned initiatives to upgrade infrastructure (3 years)
• Details on new equipment, upgrade of existing one, capacity of interfaces, new 

network architecture… 

19.   Lead time to upgrade the capacity of existing links
• i.e. 100Gbps -> 400Gbps 

20.    Participation (or plans) in advanced networking initiatives
• i.e. Terabit Connectivity, Quantum Networking
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Q. for Network Providers – AoComments

Other comments

21.   Do you have any further comments?
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Your Questions, Our Answers

• Please feel free to ask any questions you have, and 
our team is here to provide the answers
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Thank you!


